July 30, 2009: Cherie and I would like to compliment you and the Coastal team on all elements of our
experience, from purchasing to building our new, beautiful home. We are delighted with the quality of
construction and the personal touch that your team provided us throughout the process. Simply put, it was
a pleasure working with your organization. When troubles arose, as they always do in construction, Coastal
was quick to respond and effective in resolution. As I said previously, we felt Coastal was our partner. Our
experience validates that definition.

Ed & Cherie Greene, Connecticut

February 4,2010: When I toured the Low Country home, I immediately knew that I wanted Mark Saunders

Luxury Homes to build my new home. Their attention to detail and master craftsmanship was second to none.
The Coastal Communities team is the best! I could not imagine a more professional, hardworking and caring
group of people. Every employee that I have had contact with has made me feel as I am the most important
client that they have and they have been invaluable in helping me bring my dreams and desires to life. If I could
go back and do it all over again, I would not change a thing and that is a very high compliment indeed.

Jenny Herndon, North Carolina

July 13, 2010: Trepidation could easily be defined as having a custom home built some 600 miles away
from where you currently live. Allaying those feelings would be having the good fortune of dealing with
individuals who, throughout the building process, earn your trust and respect. It has been our pleasure in
dealing with the professionals associated with the Mark Saunders family of companies during the construction
of our home. We're ecstatic with the finished product, the quality and workmanship exceeded our expectations.
Larry & Debbie Sweeney, New Jersey
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November 18,2009: Pam and I would like to compliment the entire staft at Mark Saunders Luxury Homes. This
is the third home we have built and is the first one that was actually a pleasurable experience. From our initial
consultations to the closing, it was done with total professionalism and within the budgeted contract. Everyone
that has had an opportunity to see the finished product inside is very impressed with the custom woodwork and
attention to detail. We are very proud of the home and the entire Mark Saunders staft should be too.

Gary and Pam Nelson, Connecticut
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June 18,2009: We want to express our sincere appreciation and thanks for the exquisite renovation. The project
management team remained available to us throughout the project, was always a phone call or an email away,
and offered invaluable input into the design of the project and the finishing details as we tried to manage the
project from afar. Weekly updates and pictures of the progress made each week were a huge help in keeping us
completely informed about project progress and any unexpected issues that needed to be addressed. With their
help, the project was completed exactly on time and under budget. It was truly a pleasure to deal with them.
Their insight, suggestions and patience are unsurpassed! We would do it all over again with them at the helm!
Majak Partnership, Virginia
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